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ABSTRACT :This research aims to identify the role of marketing intelligence,
represented by its dimensions (customer intelligence, market intelligence, product
intelligence, and competitor intelligence), in enhancing organizational intelligence,
represented by its dimensions (desire for change, application of knowledge, and strategic
vision), at Zain Iraq Telecommunications Company. The research adopted a descriptive-
analytical approach, relying on a questionnaire as the primary data collection tool. The
research sample consisted of 165 employees of Zain Iraq Telecommunications Company.
Using statistical methods such as normality, Cronbach's alpha, reliability, arithmetic
mean, standard deviation, and multiple regression, the research results showed a
statistically positive relationship between marketing intelligence and organizational
intelligence in the company under study. Therefore, the research concluded with several
recommendations, the most important of which is to work on enhancing marketing
intelligence due to its impact on strengthening organizational intelligence. This can be
achieved through the company's continuous market monitoring by analyzing and tracking
trends and measuring customer satisfaction levels.
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